
 

 

Summary of changes for Appendix 5- January 2021: 
 
Appendix 5 has been revised to reflect changes to the DfE guidance as outlined 
below.  
 

Section Changes 
 

Throughout  All references to ‘Keeping Children Safe in 
Education’ (2019) have been removed and 
replaced with reference to ‘Keeping Children 
Safe in Education’ (2020).  
 

5.1 Context Updated wording due to most children being 
asked to stay at home again. 
 

5.2 Key Contact 
Information 
 

No changes 

5.3 Vulnerable children No changes 
 

5.4 Attendance monitoring Updated to reflect the changes to DfE 
guidance: ‘Recording the attendance in the 
school attendance register during the 
coronavirus outbreak’ 
 

5.5 Designated 
Safeguarding Lead 
 

Removed the fact that a DSL will remain 
classed as a trained DSL even if their training 
lapses.  

5.6 Reporting a concern Removed wording related to more children 
returning to school from 1 June 2020. 
 

5.7 Remote education NEW SECTION 
Details the expectations on staff when 
delivering lessons remotely. 
Subsequent sections re-numbered.  

5.8 Staff safeguarding 
training and induction 
 

No changes 

5.9 Safer recruitment / 
volunteers and movement 
of staff 

No changes 

5.10 Child moving schools 
 

No changes 

5.11 Online safety No changes 
 

5.12 Mental Health Removed references to more children returning 
to school. 
Added details on providing support for mental 
health and wellbeing, including for those 
children learning remotely.  

https://www.gov.uk/government/publications/coronavirus-covid-19-attendance-recording-for-educational-settings/process-for-recording-attendance-and-using-the-educational-setting-status-form
https://www.gov.uk/government/publications/coronavirus-covid-19-attendance-recording-for-educational-settings/process-for-recording-attendance-and-using-the-educational-setting-status-form
https://www.gov.uk/government/publications/coronavirus-covid-19-attendance-recording-for-educational-settings/process-for-recording-attendance-and-using-the-educational-setting-status-form


 

 

Appendix 5: Arrangements for Safeguarding and Child Protection 
during COVID- 19 at Future Education 

 
 
 
This addendum to our Safeguarding and Child Protection Policy contains 
additional information about our safeguarding arrangements in the following 
areas: 

 
5.1 Context  
5.2 Key Contact Information  
5.3 Vulnerable children 
5.4  Attendance monitoring  
5.5 Designated Safeguarding Lead  
5.6 Reporting a concern 
5.7      Remote education  
5.8 Staff Safeguarding Training and induction  
5.9 Safer recruitment/volunteers and movement of staff  
5.10 Children Moving Schools 
5.11  Online safety 
5.12    Mental Health 
 
 
5.1 Context 
 
From 5th January 2021 parents were asked once again to keep their children 
at home, wherever possible, and for schools to remain open to provide care 
for a limited number of children; children who are vulnerable, and children 
whose parents are critical to the COVID-19 response and cannot be safely 
cared for at home. 
 
It is crucial that all staff and volunteers understand the continued importance 
of acting immediately on any safeguarding concerns that arise. The key 
principles of our approach to safeguarding and promoting the welfare of 
children and young people at our school remain the same. This guidance has 
been developed to give clear direction to staff, volunteers, visitors and parents 
about our safeguarding procedures in light of the current national and local 
situation. This appendix should be read in conjunction with the whole school 

This section of the whole school policy was created in response to Covid-
19 and agreed by the Governing Body on [insert date]. It will be kept it 
under review as circumstances continue to evolve in line with national and 
local guidance and should be read in conjunction with the full policy 
document.  
 
Signature:    Headteacher  Date: 
 
 
Signature:    Chair of Governors Date: 



 

 

safeguarding policy and not as a standalone document. Unless otherwise 
stated within this guidance, our normal safeguarding procedures should be 
adhered to.  
 
 
5.2 Key Contact Information: 
 
Role Name Contact details incl. those when 

working remotely: 

Designated 
Safeguarding Lead 
(DSL) 

Jane 
Maclennan 

01603 251 310 
07398 639 926 
j.maclennan@futureeducation.org.
uk 

Deputy DSL Julie 
Edwards 
 

01603 251 310 
j.edwards@futureeducation.org.uk 

Nominated Senior 
Leader in the 
absence of a trained 
DSL 

Joe 
Harkness 

01603 251 310 
j.harkness@futureeducation.org.u
k 

Headteacher/Princip
al 

Rachel 
Hayward 
 

01603 251 310 
07946733255 
r.hayward@futureeducation.org.u
k 

Named Safeguarding 
Governor 

Martin 
Scaiff 

01603 250505 

Chair of Governors Martin 
Scaiff 
 

01603 250505 

 
5.3 Providing School places for Vulnerable Children 
For the purposes of this guidance, vulnerable children include those who have 
a social worker and those children and young people up to the age of 25 with 
EHC plans, in line with the DfE guidance.  
 
At Future Education we will risk assess the needs of all pupils with an EHC 
plan in consultation with the Local Authority and parents, to decide whether 
they need to continue to be offered a school or college place in order to meet 
their needs, or whether they can safely have their needs met at home. This 
could include, if necessary, carers, therapists or clinicians visiting the home to 
provide any essential services. In line with Government guidance, we 
appreciate that many children and young people with EHC plans can safely 
remain at home. 
 
At Future Education our Designated Safeguarding Leads and other Senior 
Leaders will continue to work with and support children’s social workers to 
help protect vulnerable children. This includes working with and supporting 
children’s social workers and the local authority Virtual School Head (VSH) for 
looked-after and previously looked-after children.  
 

https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-educational-provision/guidance-for-schools-colleges-and-local-authorities-on-maintaining-educational-provision#vulnerable-children-and-young-people


 

 

There is an expectation that vulnerable children who have a social worker will 
attend an education setting, so long as they do not have underlying health 
conditions that put them at increased risk. In circumstances where a parent 
does not want to bring their child to an education setting, and their child is 
considered vulnerable, the social worker and school staff will explore the 
reasons for this directly with the parent. Where parents are concerned about 
the risk of the child contracting COVID-19, school staff and/or the child’s 
allocated social worker will talk through these anxieties with the parent/carer 
following the advice set out by Public Health England. 
 
Our Designated Safeguarding Leads know who our most vulnerable children 
are. As a school, we have the flexibility to offer a place to other pupils we 
identify as being vulnerable who may be on the edge of receiving children’s 
social care support. 
 
5.4 Attendance monitoring  
In line with the DfE guidance, ‘Recording the attendance in the school 
attendance register during the coronavirus outbreak’, we will resume taking an 
attendance register using the appropriate codes to record attendance and 
absence in the attendance register. We will submit daily attendance figures to 
the DfE using the educational setting status form by midday every day. 
 
At Future Education our DSLs will continue to liaise with allocated social 
workers and will agree with parents/carers whether children in need should be 
attending school. Staff will seek advice and guidance from the Local Authority 
Attendance Team as appropriate. School staff will then follow up on any pupil 
that we were expecting to attend, who does not in line with our usual 
attendance procedures. We will also follow up with any parent or carer who 
has arranged care for their child(ren) and the child(ren) subsequently do not 
attend.  
 
All students will receive a daily welfare /attendance call the details of which 
will be recorded. Where a student fails to attend school the staff will undertake 
regular welfare visits to the home and will expect to see the child. During 
Covid, this will be at a distance and the member of staff will not enter the 
property.  
Where staff are not able to contact the family, children’s services / police will 
be made aware. 
 
Attendance Role Name Contact details incl. those when 

working remotely: 

Designated 
Safeguarding 
Lead (DSL) 

Jane 
Maclennan 

01603 251 310 
07398 639 926 
j.maclennan@futureeducation.org.uk 

School 
Administrator  

Jane 
Maclennan 

01603 251 310 
n.davey@futureeducation.org.uk 

Daily welfare 
calls 

Hannah 
Webb 

07956 082 534 
h.webb@futureeducation.org.uk 

 
 

https://www.gov.uk/government/publications/coronavirus-covid-19-attendance-recording-for-educational-settings/process-for-recording-attendance-and-using-the-educational-setting-status-form
https://www.gov.uk/government/publications/coronavirus-covid-19-attendance-recording-for-educational-settings/process-for-recording-attendance-and-using-the-educational-setting-status-form
https://www.gov.uk/government/publications/coronavirus-covid-19-attendance-recording-for-educational-settings/process-for-recording-attendance-and-using-the-educational-setting-status-form#register
https://www.gov.uk/government/publications/coronavirus-covid-19-attendance-recording-for-educational-settings/process-for-recording-attendance-and-using-the-educational-setting-status-form#register
http://www.education.gov.uk/educational-setting-status


 

 

In all circumstances where a vulnerable child does not take up their place at 
school, or fails to attend as expected, school staff will notify the child’s 
allocated social worker and agree a plan to contact the family. 
 
To enable us to effectively support the attendance of all children, we will ask 
parents/carers to confirm that emergency contact numbers are correct and 
ask for any additional emergency contact numbers where they are available.  
 
5.5 The Designated Safeguarding Lead  
We have identified key designated contacts for safeguarding at our school in 
section 4.2. of this guidance.  
 
At Future Education, we aim to have a trained DSL (or deputy) available on 
site whenever possible. We recognise however that this may not be possible, 
and where this is the case, we will endeavour to ensure that a trained DSL or 
deputy from the school or college can be available to be contacted via phone 
or online when they are working remotely from home. In some circumstances 
we might also work with other settings to share trained DSLs or deputies with 
other schools or colleges (who should be available to be contacted via phone 
or online video). 
 
Where a trained DSL or deputy is not on site, a senior leader will take 
responsibility for co-ordinating safeguarding arrangements in place on-site. 
This might include updating and managing access to child protection/ our 
online safeguarding management information system, liaising with the off-site 
DSL (and/or deputy) and, as necessary, liaising with children’s social workers 
where they require access to children in need and/or to carry out statutory 
assessments at the school or college. 
 
We will ensure that all staff and volunteers know how to contact and have 
access to advice from a trained DSL (or deputy). Each day, staff will be made 
aware of who that person is and how to contact them. 
 
We will continue to work in partnership with children, parents and other 
agencies to safeguard and promote the welfare of children. Our DSLs will 
keep up to date with the latest Norfolk Safeguarding Children Partnership 
advice and guidance from the LA. Our DSLs will continue to engage with 
social workers, and attend all multi-agency meetings, which can be done 
remotely in line with the NSCP guidance on attending and contributing to child 
protection conferences and Developing Child Protection Plans.  
 
 
5.6  Procedures for Reporting Concerns 

The principles for responding to safeguarding concerns as outlined in Section 
5 of the main body of the safeguarding policy still apply. When concerned 
about the welfare of a child, staff members should always act in the interests 
of the child and have a responsibility to take action as outline in this policy.   

 

https://www.norfolklscb.org/people-working-with-children/covid-19-update/
https://www.norfolklscb.org/people-working-with-children/covid-19-update/
https://www.schools.norfolk.gov.uk/pupil-safety-and-behaviour/safeguarding/safeguarding-guidance
https://www.norfolklscb.org/wp-content/uploads/2020/03/Covid19-temporary-quick-guide-CP-Conferences.docx
https://www.norfolklscb.org/wp-content/uploads/2020/03/Covid19-temporary-quick-guide-CP-Conferences.docx
https://www.norfolklscb.org/wp-content/uploads/2020/03/Developing-CP-Plans-V3.docx


 

 

It is important that all staff who interact with children, including online, 
continue to look out for signs a child may be at risk including at risk from peer 
on peer abuse and exploitation. Any such concerns should be dealt with as 
per the child protection policy and where appropriate referrals should still be 
made to children’s social care and as required the police.  
 
5.7 Remote education 
 
At Future Education we will give clear guidance to all our staff who are 
providing remote education about appropriate use of devices and ensure 
there are clear parameters about what contact with pupils should look like in 
order for children and staff to be kept safe. Staff are reminded that when 
engaging with pupils and / or parents online they have a responsibility to 
model safe practice at all times. 
 
We have clearly articulated to staff about where and when they will be 
delivering remote education and have also shared expectations with parents 
and carers about the school’s approach to lessons and how their child(ren) 
should be accessing these. 
 
Staff are also reminded of the need to adhere to our Staff Code of Conduct 
and safer working practice guidance. Staff should continue to report any 
concerns they have about adults who are working with children in line with 
Section 12 of the safeguarding policy.   
 
In advance of sessions, Future Education will contact parents/carers to inform 

them that remote learning is taking place and that their child will be interacting 

online with staff from the school and other pupils. 

 

Future Education will use Google Meet and Jam boards to offer online 

learning. 

Staff will have access to the students email addresses but this will not be 

shared with students. 

15 minutes before the session takes place an allocated TA will ring the 

student to ensure that they are ready for the session and dressed 

appropriately.  

Future staff will wear appropriate professional clothing 

Future staff will use professional language at all times 

Future staff will ensure that any tabs they have open in their browser would be 

appropriate for a child to see if they are sharing their screen. 

Future staff will ensure that no personal data is shared with any student. 

Students are advised to blur the background of their screens. 

Unless they are in school, staff are advised to blur the background of their 

screens. 

During a learning session there will be two staff in attendance at all times. 

https://www.saferrecruitmentconsortium.org/GSWP%20COVID%20addendum%20April%202020%20final-1.pdf


 

 

Future staff will follow the whole school behaviour policy to address 

inappropriate / poor behaviour online that affects the leaning of other 

students. 

If a student raises a safeguarding concern it will be immediately reported to 

the DSL as per the schools safeguarding policy.  

If the member of staff is in school then the concern is recorded on a Record of 

Concern and passed to a DSL to action. 

If the member of staff is not in school, they must telephone a DSL and report 

the concern. This will be recorded on a Record of Concern and actioned. 

 
 
5.8  Staff Training and induction  
All existing staff and volunteers have received a safeguarding induction and 
training. They have read part 1 of Keeping Children Safe in Education (2020) 
and are expected to continue to follow this guidance. The DSL will ensure that 
all existing staff receive this addendum to the safeguarding policy and will 
communicate any new local arrangements, so they know what to do if they 
are worried about a child. 
 
Where new staff are recruited, or new volunteers join our school, they will 
continue to be provided with a safeguarding induction as outlined in Section 4 
of the main policy.  
 
If staff are deployed from another education or children’s workforce setting to 
work in our school, we will take into account the DfE guidance on 
safeguarding children during the COVID-19 pandemic. This means that on 
arrival to our school, we will verify that they have received safeguarding 
training and they will be given a copy of our safeguarding policy and 
information about our procedures including information about our DSL 
arrangements.    
 
5.9 Safer recruitment of staff & volunteers and movement of staff  
It remains essential that people who are unsuitable are not allowed to enter 
the children’s workforce or gain access to children. When recruiting new staff, 
we will continue to follow our safer recruitment and selection policy, the 
procedures outlined in Section 10 of the safeguarding policy and Part 3 of 
Keeping Children Safe in Education (2020).  
 
In those circumstances where we continue to use volunteers in our school, we 
will continue to follow the checking and risk assessment processes as set out 
in paragraphs 183 to 188 of KCSIE and our own safer recruitment and 
selection policy. Under no circumstances will a volunteer who has not been 
checked be left unsupervised or allowed to work in regulated activity. 
 
If staff are deployed from another education or children’s workforce setting to 
work in our school, we will take into account the DfE  guidance on 
safeguarding children during the COVID-19 pandemic. This means that we 
will risk assess the movement of staff and seek written assurances from the 



 

 

current employer that the individual has undergone all the safer recruitment 
required checks as set out in Part 3 of KCSIE and there are no concerns 
about their suitability to work with children.  
 
At Future Education we will continue to follow the legal duty to refer to the 
DBS anyone who has harmed or poses a risk of harm to a child or vulnerable 
adult in accordance with ‘Keeping Children Safe in Education’ (2020). We will 
also continue to make referrals to the Teaching Regulation Agency (TRA) in 
line with statutory guidance and understand that during the COVID-19 period 
all referrals should be made by emailing 
Misconduct.Teacher@education.gov.uk.  
 
Whilst acknowledging the challenge of the current environment, [insert name 
of school] we understand that it is essential from a safeguarding perspective 
that, on any given day, we are aware of which staff/volunteers will be in the 
school, and that appropriate checks have been carried out. We will continue 
to keep the single central record (SCR) up to date and use this as a means to 
log everyone that will be working or volunteering in our school or college on 
any given day, including any staff who may be on loan from other institutions. 
The SCR will also be used to log details of any risk assessments carried out 
on volunteers and staff on loan from elsewhere.   
 
5.10  Children moving schools and colleges 
In some circumstances our pupils may need to attend another setting. In order 
to support children attending another setting during this time, the DSL will 
endeavour to contact the DSL at the receiving school to provide any relevant 
welfare and child protection information including any arrangements in place 
to support them. We will continue to pay regard to data protection and GDPR 
but these do not prevent the sharing of information for the purposes of 
keeping children safe.  
 
As a minimum, we will ensure that the receiving setting has access to a 
vulnerable child’s EHC plan, child in need plan, child protection plan or, for 
looked-after children, their personal education plan and know who the child’s 
social worker (and, for looked-after children, who the responsible VSH is). 
This will ideally happen before a child arrives and, where that is not possible 
as soon as reasonably practicable. Where it is not possible for this exchange 
of information to occur between DSLs the identified senior leaders will take 
responsibility for this. 
 
5.11  Online Safety 
At Future Education, we recognise that it is more important than ever that we 
provide a safe environment for pupils including online. We will continue to 
ensure that appropriate filters and monitoring systems are in place to protect 
children when they are online via our IT systems and/or recommended 
resources.  
 
The safety of pupils when they are asked to work online is of paramount 
importance. The same principles as set out our staff code of conduct must be 
applied to all online teaching. All staff should ensure that they have read the 

mailto:Misconduct.Teacher@education.gov.uk


 

 

staff code of conduct, associated safer working practice guidance and DfE 
guidance ‘Safeguarding and remote education during coronavirus (COVID-
19)’ and are clear about the acceptable use of technologies, staff 
pupil/student relationships and communication including the use of social 
media. 
 
We will ensure any use of online learning tools and systems is in line with 
privacy and data protection/GDPR requirements.  
 
We will ensure that children who are being asked to work online have very 
clear reporting routes in place so they can raise any concerns whilst online. 
As well as reporting routes to key school staff, we will also signpost children to 
age appropriate practical support from external organisations such as: 

• Childline - for support 
• UK Safer Internet Centre - to report and remove harmful online content 
• CEOP - for advice on making a report about online abuse 

 
We will also communicate with parents to reinforce the importance of children 
being safe online. We will ensure that parents and carers are aware of what 
their children are being asked to do online, including the sites they will asked 
to access as well as who from the school or college (if anyone) their child is 
going to be interacting with online. 
 
Where parents and carers choose to supplement the school’s online offer with 
support from online companies and in some cases individual tutors, we will 
emphasise the importance of securing online support from a reputable 
organisation/individual who can provide evidence that they are safe and can 
be trusted to have access to children.  
 
We will signpost parents and carers to advice what will help them keep their 
children safe online including: 

• Thinkuknow provides advice from the National Crime Agency (NCA) on 
staying safe online. 

• Parent info is a collaboration between Parentzone and the NCA 
providing support and guidance for parents from leading experts and 
organisations. 

• Childnet offers a toolkit to support parents and carers of children of any 
age to start discussions about their online life, to set boundaries around 
online behaviour and technology use, and to find out where to get more 
help and support. 

• Internet Matters provides age-specific online safety checklists, guides 
on how to set parental controls on a range of devices, and a host of 
practical tips to help children get the most out of their digital world. 

• London Grid for Learning has support for parents and carers to keep 
their children safe online, including tips to keep primary aged children 
safe online. 

• Net-aware has support for parents and carers from the NSPCC and 
O2, including a guide to social networks, apps and games. 

https://www.saferrecruitmentconsortium.org/
https://www.gov.uk/guidance/safeguarding-and-remote-education-during-coronavirus-covid-19?utm_source=cc90fb4d-85d1-4c41-837a-dd29a3eccbc2&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/guidance/safeguarding-and-remote-education-during-coronavirus-covid-19?utm_source=cc90fb4d-85d1-4c41-837a-dd29a3eccbc2&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.childline.org.uk/?utm_source=google&utm_medium=cpc&utm_campaign=UK_GO_S_B_BND_Grant_Childline_Information&utm_term=role_of_childline&gclsrc=aw.ds&&gclid=EAIaIQobChMIlfLRh-ez6AIVRrDtCh1N9QR2EAAYASAAEgLc-vD_BwE&gclsrc=aw.ds
https://reportharmfulcontent.com/
https://www.ceop.police.uk/safety-centre/
http://www.thinkuknow.co.uk/
https://parentinfo.org/
https://www.childnet.com/parents-and-carers/parent-and-carer-toolkit
https://www.internetmatters.org/?gclid=EAIaIQobChMIktuA5LWK2wIVRYXVCh2afg2aEAAYASAAEgIJ5vD_BwE
http://www.lgfl.net/online-safety/
https://www.net-aware.org.uk/


 

 

• Let’s Talk About It has advice for parents and carers to keep children 
safe from online radicalisation. 

• UK Safer Internet Centre has tips, advice, guides and other resources 
to help keep children safe online, including parental controls offered by 
home internet providers and safety tools on social networks and other 
online services. 

 
5.12 Mental Health 

At Future Education we recognise that negative experiences and distressing 
life events, such as the current circumstances, can affect the mental health of 
children and their parents.  

We will ensure that staff understand that mental health issues can bring about 
changes in a child’s behaviour or emotional state which can be displayed in a 
range of different ways, all of which could be an indication of an underlying 
problem. DSLs will make reference to the DfE guidance Mental health and 
behaviour in schools to help identify children who might need additional 
support, and to put this support in place. 

We will consider the provision of pastoral and extra-curricular activities to all 
pupils, including those learning at home (for example through online activities 
and assemblies), designed to:   

• Support social engagement and maintaining friendships   

• Address and equip pupils to respond to issues linked to coronavirus 
(COVID-19)  

• Support pupils with approaches to improving their physical and mental 
wellbeing   

Our DSLs are aware of the support services available to staff, children and 
families both locally and nationally and will signpost and / or make referrals as 
appropriate. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.ltai.info/staying-safe-online/
https://www.saferinternet.org.uk/advice-centre/parents-and-carers
https://www.gov.uk/government/publications/mental-health-and-behaviour-in-schools--2
https://www.gov.uk/government/publications/mental-health-and-behaviour-in-schools--2


 

 

Appendices. 
 
Appendix 1: Helpful websites and guidance 
Supporting the emotional health and wellbeing of pupils that are still attending 
school and those who are currently learning remotely in their homes, is of 
increasing importance at this challenging time. Pupils will also need to be able 
to seek support about Coronavirus related concerns and ongoing challenges 
that the lockdown may have exacerbated. It is important that when children 
and young people are at their most vulnerable, they can access high-quality, 
trusted sources of support. Below are some organisations that pupils can be 
safely signposted to, depending on their needs. 
 

The Anna Freud National 
Centre for Children and Families 
has published advice and 
guidance for schools on how to 
help children and young people 
in primary, secondary and post-
16 settings manage their mental 
health and wellbeing during 
times of disruption to their 
learning. 
 

Supporting school and colleges: a guide to 
supporting the mental health and wellbeing of 
pupils and students during periods of disruption 
(PDF) 

Childline has created a new 
webpage with information for 
children and young people 
about Coronavirus. The page 
includes information about: what 
Coronavirus is; where children 
and young people can find help 
if they are worried; coping if they 
are staying at home; and what 
to do if they are feeling unwell. 
 

https://www.childline.org.uk/info-advice/your-
feelings/anxiety-stress-panic/worries-about-the-
world/coronavirus/ 

At a time when pupils are likely 
to increase time spent online for 
learning and to maintain social 
connections, it may be prudent 
to remind your parents of the 
importance of e-safety.  
 

Net Aware provide guidance around all the 
popular apps and games, including age and risk 
ratings. 
 
Thinkuknow provides information on staying 
safe online as well as a range of educational 
resources that can be utilised for home 
learning.  
 

The NSPCC has guidance on 
having difficult conversations 
with children and young people 
and has also written guidance 
on talking to children about the 
Coronavirus. 
 

https://learning.nspcc.org.uk/safeguarding-child-
protection/how-to-have-difficult-conversations-
with-children/ 
 
https://www.nspcc.org.uk/keeping-children-
safe/childrens-mental-health/depression-
anxiety-mental-health/ 

http://email.nspcc.org.uk/c/13zBo6bsIJxVmU0dTFo15N9Vc
http://email.nspcc.org.uk/c/13zBo6bsIJxVmU0dTFo15N9Vc
http://email.nspcc.org.uk/c/13zBo6bsIJxVmU0dTFo15N9Vc
http://email.nspcc.org.uk/c/13zBo6bsIJxVmU0dTFo15N9Vc
https://www.childline.org.uk/info-advice/your-feelings/anxiety-stress-panic/worries-about-the-world/coronavirus/
https://www.childline.org.uk/info-advice/your-feelings/anxiety-stress-panic/worries-about-the-world/coronavirus/
https://www.childline.org.uk/info-advice/your-feelings/anxiety-stress-panic/worries-about-the-world/coronavirus/
https://www.net-aware.org.uk/
https://www.thinkuknow.co.uk/parents/
https://learning.nspcc.org.uk/safeguarding-child-protection/how-to-have-difficult-conversations-with-children/
https://learning.nspcc.org.uk/safeguarding-child-protection/how-to-have-difficult-conversations-with-children/
https://learning.nspcc.org.uk/safeguarding-child-protection/how-to-have-difficult-conversations-with-children/
https://www.nspcc.org.uk/keeping-children-safe/childrens-mental-health/depression-anxiety-mental-health/
https://www.nspcc.org.uk/keeping-children-safe/childrens-mental-health/depression-anxiety-mental-health/
https://www.nspcc.org.uk/keeping-children-safe/childrens-mental-health/depression-anxiety-mental-health/


 

 

 

The NSPCC has produced 
guidance for staff who are 
teaching remotely on how to 
check in with children and 
support their mental health and 
wellbeing.   
 

https://learning.nspcc.org.uk/news/2020/march/
undertaking-remote-teaching-safely/ 
 
 

Newsround have information on 
their website about Coronavirus. 
 

https://www.bbc.co.uk/newsround/51896156 
 

The NSCP have produced a 
Coronavirus resource pack. 
 

https://www.norfolklscb.org/coronavirus-
resources-and-advice/ 

The NSCP have produced a 
poster on the essential services 
available to families at this time. 
 

https://www.norfolklscb.org/essential-services-
for-families/ 

 

Service – what do they offer? How can they be 
accessed? 

Notes 

CADS number for children and 
young people 

0344 800 8029  

Childline 

Childline can be contacted about 

anything.  There are lots of 

different ways to get in touch.  

Tel: 0800 1111 

Visit: 

www.childline.org.uk 
Because of the 
coronavirus, for now, you 
can only speak to a 
Childline counsellor online 
or on the phone from 9am 
– midnight. The online 
resources remain 
accessible at all times. 

Children are 
likely to benefit 
from watching 
the short video 
that explains 
how to contact 
Childline and 
what happens 
when you do, 
including how 
confidentiality is 
protected. 

Thinkuknow 
Protecting children online and 
offline 
 

Visit: 
www.thinkuknow.co.uk/4
_7/child/  

 

Nelsons Journey 
A Norfolk charity that supports 
children and young people up to 
their 18th birthday who have 
experienced the death of a 
significant person in their life. 
They provide a range of support, 
appropriate for the needs of each 
child or young person. 

Visit: 
www.nelsonsjourney.org
.uk/young-people 
Call: 01603 431788 
Smiles and tears app 
Online message board 

The website has 
a range of 
emotional 
literacy activities 
that can be 
adapted for use 
with young 
pupils. 

https://learning.nspcc.org.uk/news/2020/march/undertaking-remote-teaching-safely/
https://learning.nspcc.org.uk/news/2020/march/undertaking-remote-teaching-safely/
https://www.bbc.co.uk/newsround/51896156
https://www.norfolklscb.org/coronavirus-resources-and-advice/
https://www.norfolklscb.org/coronavirus-resources-and-advice/
https://www.norfolklscb.org/essential-services-for-families/
https://www.norfolklscb.org/essential-services-for-families/
https://www.childline.org.uk/
https://youtu.be/fCA6EhBhiC8
https://www.thinkuknow.co.uk/4_7/child/
http://www.nelsonsjourney.org.uk/young-people/


 

 

You can talk to one of their 
bereavement support workers 
about how you’re feeling and 
about the person who died – sad, 
funny and everything in between. 
There’s no pressure, and they 
can book sessions when you 
would find them helpful. 

Norfolk Constabulary  Call: 101 or in an 
emergency, 999 
You can also report online. 

 

ChatHealth 
A text messaging service for 
children and young people aged 
11- 19 years, run by the Norfolk 
Healthy Child Programme. 
ChatHealth has experienced 
clinicians waiting to answer and 
deal with any messages from 
young people. 
 

Text 07480 635060 to start 

a conversation. 

9am to 5pm Monday to 

Friday. 

Messages outside this time 

frame receive an 

automated response letting 

young people know when 

they will receive a reply 

and who to contact to get 

immediate help. 

 

Norfolk LGBT 
Provides support for young 
LGBT+ people and those 
questioning their sexuality and 
gender identity.  

Email: 

blah@norfolklgbtproject.

org.uk 
Facebook: BLAH LGBT+ 
Youth Project hours are 
9am - 9pm 
Because of the 
coronavirus, for now, 
phone lines are not being 
used, but 1:1 support can 
be arranged over the 
telephone. 

 

Thinkuknow 
Protecting children online and 
offline 

Visit:  
www.thinkuknow.co.uk/8
_10/ 

 

BEAT 
Beat is the UK’s eating disorder 
charity. We exist to end the pain 
and suffering caused by eating 
disorders. We are a champion, 
guide and friend to anyone 
affected, giving individuals 
experiencing an eating disorder 

Visit: 

www.beateatingdisorder

s.org.uk/support-

services 

Call Youthline: 0808 801 

0711  

 

https://www.norfolk.police.uk/
https://www.justonenorfolk.nhs.uk/our-services/chathealth
https://www.justonenorfolk.nhs.uk/our-services/chathealth
http://www.norfolklgbtproject.co.uk/
mailto:blah@norfolklgbtproject.org.uk
mailto:blah@norfolklgbtproject.org.uk
https://www.thinkuknow.co.uk/8_10/
https://www.thinkuknow.co.uk/8_10/
file:///C:/Users/lucy.canning/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/2PG358S6/www.thinkuknow.co.uk/8_10/
file:///C:/Users/lucy.canning/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/2PG358S6/www.thinkuknow.co.uk/8_10/
https://www.beateatingdisorders.org.uk/support-services
http://www.beateatingdisorders.org.uk/support-services
http://www.beateatingdisorders.org.uk/support-services
http://www.beateatingdisorders.org.uk/support-services
tel:0808%20801%200711
tel:0808%20801%200711


 

 

a place where they feel listened 
to, supported and empowered. 

 

Helplines are open 365 
days a year from 12pm–
8pm during the week, 
and 4pm–8pm on 
weekends and bank 
holidays. 

Sometimes lines are busy. 
If you can't get through 
immediately, please do try 
again or try one-to-one 
web chat. 

Becoming a teen 
This site is exclusively for teens 
and tells you everything you need 
to know about puberty, periods 
and which products to use! 
 

Visit: 

www.becomingateen.co.

uk 

 

The Matthew Project 
Supporting children across 
Norfolk, with issues around 
substance misuse and well-being. 

Visit: 

www.matthewproject.org 

Call Unity Youth Advice 

Line:  

0800 9704866 

The website has 
been updated to 
include safe 
using guidance, 
during Covid-19. 

The Rose Project 
Our dedicated team - consisting 
of CSE & Therapeutic 
Practitioners, & Outreach Worker 
- provides a range of specialist 
services to young people who are 
affected by child sexual 
exploitation (CSE) in Norfolk. 
 

Visit: 

www.magdalenegroup.or

g/rose-project 

Call: 0808 800 1037 

Live chat also available 

 

 

Young Minds 
Whether you want to know more 
about how you're feeling, get 
information about a mental health 
condition or know what support is 
available to you, our guides can 
help 
 

Visit: 
www.youngminds.org.uk 

The website has 
a free activity to 
help young 
people identify 
their support 
networks. 
 

Frank 
Honest information about drugs.  

Call: 0300 1236600  

Text: 82111 

Visit: 

www.talktofrank.com 
You can also email/live 
chat from the website. 
Services available 24/7, 

 

https://www.beateatingdisorders.org.uk/support-services/helplines/one-to-one
https://www.beateatingdisorders.org.uk/support-services/helplines/one-to-one
http://www.becomingateen.co.uk/home
https://www.matthewproject.org/
https://magdalenegroup.org/rose-project/
https://youngminds.org.uk/
https://youngminds.org.uk/resources/school-resources/find-your-feet-identifying-support-networks-activity/
https://www.talktofrank.com/


 

 

with exception of live chat 
which is 2pm – 6pm 7 days 
a week. 

iCaSH Norfolk 
It's never been easier to have a 
routine sexual health screen; 
simply order a kit by clicking on 
the image and it will be delivered 
to your door in plain packaging. 
Then complete the test and pop it 
back to us freepost. These are 
free, confidential and easy to use. 
 

Call: 0300 300 3030 
Postal STI test kits. Visit: 
www.icash.nhs.uk/contra
ception-sexual-
health/postal-self-test-
kits 

 

MAP 
Here for young people finding 
their way. 
We will continue to provide vital 
support about issues such as 
housing, money & mental health. 
With schools closing and people 
having to stay home we will also 
be working to keep people 
connected and active. 

Phone: 01603 766994  

Email: info@map.uk.net 
We have suspended all 
face to face group work. 
Our focus is on one to one 
support and remote 
support (phone, online). 

 

The Mix 
The Mix is the UK’s leading 
support service for young people 
under 25. They help young 
people take on any challenge 
they’re facing - from mental 
health to money, from 
homelessness to finding a job, 
from break-ups to drugs.  

Visit: www.themix.org.uk 

Call: 0808 808 4994 

Specific 
information has 
been added to 
support young 
people to cope 
with the 
challenges of 
Coronavirus: 
Understanding 
Coronavirus 
Coronavirus. 
Health Advice 
you can trust 
Feeling bored? 
10 fun things 
you can do at 
home. 

https://www.icash.nhs.uk/where-to-go/icash-norfolk
https://www.map.uk.net/
mailto:info@map.uk.net
https://www.themix.org.uk/
https://www.themix.org.uk/your-body/using-health-services/help-im-worried-about-coronavirus-35643.html
https://www.themix.org.uk/your-body/using-health-services/help-im-worried-about-coronavirus-35643.html
https://www.themix.org.uk/your-body/using-health-services/coronavirus-health-advice-you-can-trust-35701.html
https://www.themix.org.uk/your-body/using-health-services/coronavirus-health-advice-you-can-trust-35701.html
https://www.themix.org.uk/your-body/using-health-services/coronavirus-health-advice-you-can-trust-35701.html
https://www.themix.org.uk/mental-health/looking-after-yourself/feeling-bored-here-are-ten-fun-things-you-can-do-to-pass-the-time-at-home-35711.html
https://www.themix.org.uk/mental-health/looking-after-yourself/feeling-bored-here-are-ten-fun-things-you-can-do-to-pass-the-time-at-home-35711.html
https://www.themix.org.uk/mental-health/looking-after-yourself/feeling-bored-here-are-ten-fun-things-you-can-do-to-pass-the-time-at-home-35711.html
https://www.themix.org.uk/mental-health/looking-after-yourself/feeling-bored-here-are-ten-fun-things-you-can-do-to-pass-the-time-at-home-35711.html


 

 

16-19 Health Passport App 

The Just1Norfolk Health Passport 
has been developed to support 
Norfolk 16-19 year olds make the 
transition into adulthood and to 
help young people become more 
independent with their own health 
needs. The app provides general 
health information and advice on 
a variety of topics. 
 

Download from the Apple 
app store. 
Download from Google 
Play store.  

 

 

 
Appendix 2: Welfare Call guidance 

 
This guidance has been produced to support Designated Safeguarding Leads 
(DSLs) when making welfare calls to families during the Coronavirus 
outbreak. 
It is important that you ask to speak to the child or young person during the 
call so you can ascertain how they are feeling. 

1. Before you make the call: 

Ensure you: 

• Are doing so in a confidential space. 

• Have an understanding of the safeguarding concerns in relation to the 

child and family. 

• Know who the allocated social worker / family practitioner is (if 

applicable). 

• Plan some specific questions to ask in relation to the concerns about 

and needs of the family.  

• Think about which of these will be scaling questions (see further 

guidance below in Part 4 about scaling). 

• Think about what other tools could help you gather information i.e. if 

there have been / are concerns about daily routines you could ask 

some questions from ‘A day in the life of’ template (see Part 5 below). 

 
2. Ask about the following: 

Positives / strengths: 
What is working well for the family? 
What is xxxx enjoying doing? 
What are the positives about being at home together? 
 

Worries / concerns: 
What are you worried about? 
Are you struggling with anything at the moment? 
If so, how might this be impacting on family life? 
Are you feeling stressed? 

http://bit.ly/J1NorfolkApp
http://bit.ly/J1NorfolkApp
http://bit.ly/Just1NorfolkAppGooglePlay
http://bit.ly/Just1NorfolkAppGooglePlay


 

 

 

Speaking to the child: 
How are your mum / dad / siblings? 
What are you enjoying at the moment? 
How are you feeling? 
Have you got any worries? 
What are you worried about? 
Who can you talk to at home about your worries? 
What help does your family need? 
Are you feeling safe? 
Have there been good things that have happened, which have made you feel 
happy? 
Have there been any bad things that have happened, which have made you 
feel upset? 
What school work have you been doing? 
What has been your favourite activity you have done so far? 
 

General questions: 
Have you had any contact from the other professionals working with you? (if 
applicable). 
When was this? What support is being offered? 
Has xxxx been completing the school work given to them? 
Are you in touch with relatives, neighbours, any other support network via 
telephone, Skype etc? 
Are you managing to get food shopping? 
Is your child due any medical appointments soon? 
Have you got all the medication you need? 
Can school do anything to help? 
 

3. After the call: 

Make sure any actions are recorded carefully. 
Share this information with senior leaders / other DSLs / other professionals 
working with the family as appropriate. 
File this information on the child’s individual safeguarding file. 
 
 
The information below is taken from Pears Family School which was 
founded by the Anna Freud Centre. It gives guidance on phone contact 
with families in response to the Coronavirus crisis. 
 
The following script and checklist is to be used by teachers calling home as 
part of our Coronavirus response provision. Obviously, you will personalise 
the delivery to make it more informal, but it is designed to ensure you cover 
the essential questions and glean the most information. Remember that in 
response to any questions you cannot answer, you can always say that you 
will find out and get back to them.  
 

 
 



 

 

Hello, 
Is this a good time for a quick catch up on how you and [students name) are 
coping in this strange time? You are very much in our minds and we are 
interested to know how you are coping either at home or when you come into 
school. 
We are interested in your ideas on how (students name) learning is 
progressing and, of course, his/her well-being. 
Is it ok if I ask a few questions about (students name) work and wellbeing? 
As you know, as a school we are also interested in your well-being and we will 
be asking you how things are going generally at the end of the call - but first I 
want to check a few things - sorry if it sounds like you’re having an interview. 
 
Academic Progress 
How often and for how long is your child working? 
How are they managing following the timetable? 
Are there any activities they are enjoying in particular? 
Is there anything they have been asked to do that you are struggling with? 
 
If a parent identifies the child is struggling to be motivated to follow the 
timetable and complete work: 
 
• Advise on alternative approaches to completing tasks to make them more 
motivating e.g have you tried putting the work into a game. 
• Advise on small chunks of work and building them up over time and praising 
children for even very small amounts of work. 
• If there are particular activities they are enjoying we may be able to get more 
of those things to them. 
 
Wellbeing 
How does your child seem in themselves? Is it similar to when they are at 
school? 
Are they sleeping less or more and how is their eating? 
Any other signs that your child might be stressed? 
How often is your child getting outside? 
Have you got any concerns? 
 
Parent/adult check in and chat 
Now, how are you doing? 
Do you have any particular concerns at this time? 
How is your family coping? 
Would you like a time to talk about worries you may have? 
Who is supporting you right now? 
If a parent identifies they are struggling: 

• Acknowledge this is a very difficult and uncertain time and many 
people will be struggling with the impact of social-distancing. 

• Remind parents of any support that the school can offer i.e. a phone 
call from the Parent Support Advisor. 

• Signpost the parent to any relevant websites that may offer support. 
 
 



 

 

If parents identify questions about government guidance: 
 
• Answer if you feel happy to, if you do not know the answer or don’t feel 
comfortable 
giving advice: 
• I have noted that query down and will find out more information and get back 
to you. 
 
Thank you very much for answering those questions. We understand this is a 
very difficult time for you. Stay safe and keep well. Well keep in touch. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

4. Scaling Questions For Use of DSL 

The guidance below is taken from the Norfolk Safeguarding Children 
Partnership (NSCP) website. Scaling questions are integral to the 
Signs of Safety approach and these will give DSLs an insight into 
how the child and family are currently feeling. These questions can 
then be re-scaled on the next welfare call to see if things have 
improved or got worse.  
Think carefully about which questions you may ask them to scale 
during your conversation.  

➢ Explain the scaling question 

You can explain this by asking.... 
Imagine a scale from 0 to 10, where the 10 means...... (the 
situation based on what you and the family want to achieve) 
and the 0 means....... (nothing of that situation has been 
achieved and the child is still at risk). 
 

➢ Ask about the current position 

Where are you now on this scale? 
 

➢ Ask about what is already there 

Focus on what is there between the 0 position and the current 
position. 
Example questions: 
How did you manage to get to your current position on the 
scale? 
What has helped to get you there? 
What worked well? 
What else has helped? 
 
Encourage them and keep asking for more details until you get 
a positive description of what that person has done that helped. 
 

➢ Ask about a past success 

Ask about a situation in the past where they were already a bit 
higher on the scale. 
Questions you can ask: 
Have you already been higher on the scale than your 
current position? 
What was the highest point you have been at on the scale? 
What was different then? 
What did you do differently? 
What worked well? 
 
Encourage them to calmly look for an example of a past 
success. Ask about this situation until you get a positive 
description of what they did that worked in that situation. 
 

➢ Visualize one step higher 

https://www.norfolklscb.org/people-working-with-children/signs-safety/
https://www.norfolklscb.org/people-working-with-children/signs-safety/


 

 

Invite them to describe what that situation will be like when they 
will be one step higher on the scale. 
Example questions are: 
What will one step higher on the scale look like? 
How will you notice you have reached one step higher on 
the scale? 
What will be different then? 
What will you be able to do then? 
 

➢ Ask about a small step forward 

Invite them to name one step forward he or she may take.  
Example questions: 
Has what we have discussed been helpful for you choosing 
a step forward? 
What might that step be? 
What would help you take that step? 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

5. ESTABLISHING A DAY IN THE LIFE OF A SCHOOL AGE CHILD – 

For use of DSL 

This tool supports workers to gain a good understanding of a child or young 
person daily routine.  It should help to identify positives or strengths in the 
child or young person’s daily routine, as well highlighting areas where there 
may be concerns.  The tool is adapted from Bolton’s Safeguarding Children 
Board Framework for Action. 

It is not expected that all of these questions are asked during a welfare check. 
The information has been included in its entirety in this guidance as a prompt 
for DSLs when preparing to speak with families.  

DSLs will know about the concerns in relation to the family prior to the 
Coronavirus outbreak and therefore pertinent questions can be asked to gain 
an insight into family life as it stands currently. 

Asking open questions about the routines and activities taking place in the 
household will help DSLs gain a picture over time and will help when 
assessing culminative risk.  

Question Factors to Consider 

Do you get 
yourself up in the 
morning? 

Is the child expected to get themselves up? 

Is there a regular routine or does it depend on the 
motivation of the carer? 

Does the child have to take responsibility for carers and 
/or siblings in the morning? 

Is an alarm clock /mobile phone used to make sure child 
is up in time for school /play school etc? 

Do you have 
anything to eat? 

Is there usually food in the house? 

What is available to the child? 

Does an adult/sibling or child themselves take 
responsibility for preparing breakfast? 

Is the child given money to buy something on way to 
school? 

If so, what do they tend to buy? 

What happens 
about getting 
dressed? 

Are clothes readily available, clean and in a good state 
of repair? 

Does the child have to find their own clothes? 

Do they have their own clothing? 

What happens about washing, etc? 

Does the child wash and brush their teeth in the 
morning?  Is this appropriately supervised? 

Are there facilities available, e.g. tooth brush? 



 

 

In the section below the child would normally be asked about school, however 
in the current circumstances it will be important to establish what life is like for 
the child whilst not attending school. 

What happens in 
the household 
currently? 

What is the routine in the household during the week 
currently? 

Is there a structure/timetable? 

Is the child completing the tasks set by school? 

Is the child getting to spend time outside? 

How much time is the child spending online? 

How is the child getting along with their parents or 
carers? 

How is the child getting along with their siblings? 

Does the child have any caring responsibilities? 

Are they expected to do errands, etc. for their parents or 
carers? 

What is the child finding most difficult about being at 
home? 

What is the child enjoying most about being at home? 

What happens if 
it’s the weekend 
or school 
holidays? 

Is the child expected to look after other children and/or 
the carer? 

Are they expected to do errands, etc. for the carer? 

How do they spend their time? 

Do they have any friends? 

Are they left unsupervised or allowed to undertake 
inappropriate activities? 

What happens about food?  (Consider areas below) 

 

What happens in 
the evening? 

Is there food available? 

What kind of food does the child eat in the evening? 

What does the child enjoy eating best?  How often do 
they have this? 

Does anyone prepare an evening meal?  If so does the 
family eat together? 

If not, does the child get their own food and/or get food 
for others? 

When does the child usually have their last meal/snack? 

What happens if the child says they are hungry? 

Does the child spend their time watching TV?  Do they 
go out - where and with whom? 



 

 

Does the child enjoy games and toys; which ones?  Do 
they have toys? 

What do the carers do in the evening?  What does the 
child think about their activities? 

Does anyone talk to the child or give them any 
attention? 

Is the child left alone or expected to supervise other 
children in the evenings? 

What happens at 
bed time? 

Does the child have a bedtime? 

Who decides when the child goes to bed? 

Where does the child sleep? 

Do they change their clothes before bed? 

Do they have a wash and brush their teeth? 

Does the child get disturbed?  E.g. carers making a 
noise, child sleeping on settee. 

Is the child left alone at night and/or expected to look 
after other children? 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

Appendix 3: CONFIDENTIAL FILE NOTE: RECORD OF WELFARE CALL 
 

Pupil Name: DOB: Class/Form: 

   

 

Date and 
time:  

 
Parent / carer 
spoken with: 

 

DSL 
making 
the call:  

 

Was the child 
spoken with? 
If no, why 
not? 

 

  

Details/Key Points discussed (including the response(s) to scaling questions):  

 
 
 
 
 
 
 
 
 
 
 
 
 

 

Agreed actions: 

 
 
 
 
 
 
 
 
 
 
 

DSL Name: 
 

Signature: 
 



 

 

Evidence of follow-up action taken by DSL:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Full name: 

DSL Signature: 
 

Date:  

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 


